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DAT VAN DE

- Stress nghé nghiép theo dinh nghia la nhitng phan (ng vé thé
chat va cam xuc tiéu cwc xay ra khi co nhirng doi héi cua cong
viéc, nhwng chuwa twong xng voi nang lwc hoac nhu cau cua
ngwoi lam viéc [10]

« Nghé BD 1a nhom nganh nghe co nguy co bi stress rat cao do
ludn pha| doi mat VO nhleu yéu to rai ro va BD la nguwoi tiép xac
v&i ngudi bénh nhiéu nhat 4.
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PDAT VAN DE (tt)

« BV Qudc Té Hoan My Bdéng Nai 1a BV da khoa tw nhan, hoat déng
tr ndm 2013, diéu dwo’ng lam viéc voi kha nhiéu ap Iwc. Tuy nhién,
cho dén nay chwa c6 NC nao vé muirc dd stress cua BD tai BV.

* NC nay nham muc dich glup BGD hiéu dwoc ap lwc cong viéc cua
nghé DD, tr d6 dua ra cac giai phap ho tro kip thoi gitp DD c6 strc
khoe tmh than dé hoan thanh tot nhiém vu dwoc giao.
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MUC TIEU NGHIEN CUU

(J MUC TIEU CHUNG:
Xac dinh mirc d0 stress nghé nghiép va cac yeu td lién quan cua
diéu duwdng tai BV Quoc Té Hoan My Bong Nai tw thang 04/2018 dén

thang 06/2018.

O MUC TIEU CU THE:
1. Xac dinh mc dd stress nghé nghiép cua diéu dwéng tai BV
Quoc Té Hoan My Pong Nai.
2. Xac dinh moi lién quan glwa mlrc dd stress nghé nghiép v&i cac
dac diém cta mau nghién ctru.
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POl TUONG VA PHUONG PHAP

1. Poi twong nghién ctru:
PD lam viéc tai BV QTHMDN trong th&i gian khao sat tir thang 4/2018 dén thang 6/2018.
2. Thiét ké nghién clru: mé ta cit ngang
3. C®» mau: Theo cdng thirc Taro Yamane
n=— n= =>__ =109 > CS mAu ¢ tinh dén hao hyt la 120 BD

"~ 1+Ne2 14+150 X(0,05)?
4. Tiéu chi chon mau
= PD lam viéc tai cac khoa lam sang BV QTHMDN.
* Tw nguyén tham gia nghién curu.
5. Tiéu chi loai trwe: BD khéng hoan thanh hét 54 cau khao sat
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" DOI TUONG VA PHUONG PHAP (it)

6. K thuat chon mau: ngiu nhién phan ting, xac xuét ngau nhién don

7. Cong cu thu thap:

= Bd cau hoi ENSS clia tac gia French gom 54 cau véi 8 ndi dung

= Ngwoi tham gia nghién ctvu sé chon 1 trong 4 phwong an tra I&i cho méi cau hdi twong
trng v&i 4 murc dd6 cam xuc

= Mdrc d6 stress dwoc chia lam 3 mirc do theo tac gié Polit va Hungler:

Tong diém khao sat
54

Me&rc dd stress = diém trung binh =

o1dén<2 :thap
oz2dend :trung binh
o>3dén4 :cao

8. Bién so nghién ciru: 12 bién sb
9. Xtr ly va phan tich so liéu: phan mém Stada 12.0.



http://www.hoanmy.com/

oy 7.0
F Hoan My 2

KET QUA & BAN LUAN

1. DAC PIEM CUA MAU NGHIEN CUU (n=120)

Pic diém Chung toi Nguyén Thi Thay Hang
! (n=120) (n=150)

Tudi trung binh 26 32

Gioi N 85% N 86,5%
Tinh trang hén nhan Poc than 59.2% Poc than 24,3%
Trinh @6 chuy&n mén Cao dang 46.7% Cao dang 7,4%
Khoa lam viéc NGi 18.3 % GMHS 18.3% No6i 45,9%
Tham nién nghé 48 thang 108 thang
Th&i gian lam viéc tai khoa 34 thang 80,4 thang
S6 bénh nhan cham séc ca ngay 9 bénh 20 bénh

S6 bénh nhan cham séc ca dém 8 bénh 19 bénh
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2. MUYC DO STRESS CUA DIEU DUGNG (n=120)
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W Stress trung binh
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Stress thap tress trung binh Stress cao

O Chuang toi
B Ng TTH3ang

Stress thap Stress trung binh Stress cao

Murc do stress trung binh kha cao 64,2% , cao hon nghién ctru ciia Nguyén Thi Thiy Hang (39,2%) va Nguyén Ngoc Ha ]
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3. MUC DO STRESS TRUNG BINH THEO 8 NOI DUNG (n=120)
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Trong 8 ndi dung, mirc dd stress trung binh chiém ty 1& cao &:
1) Néi dung 3: chwa chuan bi vé mat cdm xuc (73.3%)

2) No6i dung 6: khoi lwong cong viéc (68.3%)

® ND1
m ND2
® ND3
ND4
m ND5
m ND6
ND7
ND8
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KET QUA & BAN LUAN (tt)
Noi dung 3: CHUA CHUAN B| VE MAT CAM XUC

Thwong xuyén stress

® Chung t6i
® Ng T T Hang

H6 tro tam Iy bénh nhan

HO tro tam ly than nhan

B

4;;#1
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Noi dung 6: KHOI LWONG CONG VIEC

Thuwong xuyén stress
35

N
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20 = Ching toi

15 ®m Ng TTHang

10

Viéc hanh chinh Thiéu thoi gian Nhu cdu thdn nhan  Quyét dinh ap luc
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4. LIEN QUAN GIJA MUC DO STRESS VOI CAC PAC BIEM MAU

Mirc do stress r s
Dic diém Z Glatrip
' Thap Trung binh Cao
n (%) n (%) n (%)

ThAm nién Iam viéc tai BV QTHMDN (thang) 31,6430,1 38,0419,9 51411,5 0,02%*
Nhoém thAm nién 1am vigc tai | * <30 thang 25 (49,0) 26 51,0) 00) 0.001*

BV QTHMDN (thang) [ > 36 thing 14(203) 51(73,9) 4(5.8) ’
Thoi gian lam viéc tai khoa (thang) 30,8430,2 34,9198 51#11,5 0,03%*
Nhom thoi gian 1am vige tai | <36 thing 25 (44,6) 31(554) 0(0) 0.006%

khoa (thang) * > 36 thing 14 (21,9) 46 (71,9) 4(33) ’
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4. LIEN QUAN GIDA MUC DO STRESS VOI CAC PAC BIEM MAU

S6 thang lam viéc
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Tham nién lam viéc tai BV Quédc té Hoan My Poéng Nai (p = 0,02)

C1
31.6 W Stress thap
W Stress trung binh
W Stress cao
I I |

Stress thap Stress trung binh Stress cao

Nguyén Thi Thiry Hang (p=0,71)
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4. LIEN QUAN GIOJA MUC DO STRESS VOI CAC BPAC BIEM MAU
Tho'i gian lam viéc tai khoa (p = 0,03)

S6 thang lam viéc
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Nguyén Thi Thity Hang (p=0,99)

51
3 W Stress thap
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I I ]

Stress thap

Stress trung binh Stress cao

BV tu nhan, 1y sy hai 10ng ctia khach hang 1am trung tdm, nhu cu cta than nhan va BN ciing cao hon
DD c¢6 tham nién, c6 kinh nghiém thuong dugc phan cong nhiéu nhiém vu khé khan, phtre tap hon so véi DD méi vao.
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8 DAC DIEM KHONG LIEN QUAN V&I MUC PO STRESS (p > 0,05):
« Tudi (p= 0,08)

« Gi6i (p=0,79)

* Tinh trang hén nhan (p= 0,16)

* Tinh trang chuyén moén (p= 0,4)

» Khoa lam viéc (p= 0,65)

= Tham nién nghé diéu dwéng (p= 0,27)

= SG bénh nhan cham séc ca ngay (p= 0,38)

= SO bénh nhan cham séc ca dém (p= 0,79)

(Nghién ctru Ng T Thuy Hang c6 lién quan & s6 BN chdm séc ca ngay, p= 0,01)
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KET LUAN

1) Murc do stress nghe nghlep cla diéu dwo’ng kha cao, chu yeu o 2
ndi dung chwa chuan bj vé mat cdm xuc va khoi Iwo’ng cOng Viéc.

2) Mwc dd stress tang dan theo tham nién lam viéc co thé 1a do tinh
dac thu cua bénh vién ngoai céng lap.
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CAM ON QUY VI DA CHU Y LANG NGHE
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